GUIDE FOR ENTERING AND EXITING CARGO SECTION.
JNB CARGO SECTION (ortia)
Please take the time to read through the below and identify yourself with security procedures when entering at the
O R Tambo Cargo Terminal.
Non-ACSA Permit Holders and/or patrons in Vehicles - To gain access into the Cargo facility at OR Tambo
International Airport (JNB) a letter  will have to be completed and sent to the
following Email addresses before drivers arrive at the ACSA gate to lodge/collect cargo:
jnbops@bidaircargo.com
cargo.ortia@airports.co.za
hope.moremogolo@airports.co.za
vselvan.sathiaseelan@airports.co.za
stefan.ellis@eagle-ess.co.za
One of the following valid documentations MUST be produced as proof of identification before access is
granted:
a)
b)
c)
d)
e)
f)
g)
h)
i)
j)

South African Identity Card or green barcoded book.
Valid South African Temporary Identity document.
Valid South African driver’s licence,(Extension date, 31 January 2021)
Valid SADC Drivers Licence.
Valid International drivers Licence.
Valid South African Passport.
Valid Temporary South African Passport.
Valid Foreign Passport.
Valid Foreign Passport with Permission of employment, study, and business permit.
Valid Asylum document.

Certified copies of all the above should have an official stamp not exceeding 3 months.
Physical searches will be conducted on all unsealed and non-pre alerted trucks to ensure that there are no
occupants hiding inside.

Walk-in customers / Visitors to the Cargo facility will only be allowed access only when they produce a

valid personal proof of identitfication. (please see mentioned documents above)

FOR FREIGHTER / ONX OPERATING HOURS:

Hours between 18:00 to 06:00, the cargo main gate will be closed and locked, this will only be opened when
access is required (letter will be required).

WEEKEND/PUBLIC HOLIDAYS

The gate shall be closed at 13:00 to 06:00.
In a case where the driver is not in possession of a driver’s license or is in possession of expired drivers’ license,
access shall be denied.

GUIDELINE FOR ENTERING AND EXITING CARGO SECTION

every kilo counts

